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Introducing the Member Referral Program

Member Referral Program (MRP) has arrived in Ontario!  Since 1996, the MRP has helped retain nearly 4,000 members and over $115 million within the credit union system in B.C. Think of what it can do for Ontario’s network of over 130 credit unions!

What is the MRP?

The Member Referral Program is a service provided by Central 1 that allows credit unions to refer moving members to other credit unions, instead of losing them to banks and other financial institutions. 

How does it work?

When a member lets you know that they’re moving, tell them about the MRP. Help them locate a credit union near their new home and fill out the Member Referral Form. You can either do this using the paper form, or if you have access, you can fill out the form online using the Central Portal System (CPS). 

On the receiving end, your MRP Coordinator [CUSTOMIZATION: insert contact name] will receive notification emails via the CPS. They will delegate these referrals to staff members to complete the referral follow-up process. Sometimes you will receive referrals via fax or phone, so you need to be knowledgeable on the MRP process to ensure member referrals are completed successfully.
Bonus

Not only are you providing members with a valuable service, but we’ll also reward you for your efforts! For each completed referral, we will send you a $25 gift card (redeemable at places such as Old Navy, Starbucks and iTunes).

To kick things off, we’re holding a contest starting now and running until Friday, October 1 to see which branch can make the highest number of referrals. The winning branch will receive a catered lunch as the grand prize and their MRP Coordinator will win a $100 gift card to the store of their choice! Plus, we will also award a $100 gift card to the store of their choice to the branch staff member with the highest number of referrals (not necessarily from the winning branch). Let’s get started!

Contact
If you’d like to get set up on the CPS in order to send and receive online referrals, talk to your MRP Coordinator [CUSTOMIZATION: insert contact information]. For other general inquiries, visit our website at http://www.central1marketing.com/MRP, which includes a detailed FAQ, important links and downloads for forms and resources. You can also email MRP@central1.com and we will respond to you within 1 business day.
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