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Email & Intranet Notice
SUBJECT: Member Referral Program – Important Changes

BODY:

Since 1996, the Member Referral Program (MRP) has helped retain over 4,000 members and $115 million within the credit union system in British Columbia. Over the years, there have also been important changes to MRP’s management and the referral process. Please read on to learn about recent changes to the MRP. 

What is the MRP?
The Member Referral Program is a service provided by Central 1 that allows credit unions to refer moving members to other credit unions across Canada, instead of losing them to banks and other financial institutions. 
To learn more about how the MRP works and for detailed step-by-step instructions on the referral process, please visit our website.
Important Changes
· In 2009, the MRP moved from being commission-based to dues-funded. This decision means credit unions will no longer have to pay a commission on receiving member referrals. 

· In 2009, the MRP replaced the $15 cash incentive with a $25 gift card. This makes the administrative process easier for us and increases the value for credit union staff.

· In 2010, we updated the referral process to make it easier for credit union staff and to increase the number of referrals that are successfully completed. This has included updating the FAQ and developing new collateral material, both of which can be found on our website.

For More Information
Website: http://www.central1marketing.com/MRP 
Email: MRP@central1.com
You can also contact your MRP Coordinator [Customization: insert name and 
contact information].
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